FREE GUIDE - TOOLS AND SYSTEMS

Digital Tools
Comparison Sheet for
Churches

An honest comparison of digital tools for UK churches
across 8 categories with pricing, GDPR notes and
verdicts.

We try hard to get everything here right, and every guide and template shows when it was last
reviewed. But they are free, they are general and things change: the law, prices and the tools
themselves. We cannot guarantee they are complete, current orright for your church, so check
anything yourely on and take professional advice where a decision matters.
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Digital Tools Comparison Sheet for Churches

Who thisis for: the person who has been asked to choose a database, giving platform or
communications system for the church, and wants an honest comparison before spending money.

How to Use This Guide

Choosing digital tools for your church can feel overwhelming. There are hundreds of options, and it's
hard to know which ones are trustworthy, affordable and actually useful.

This guide compares the most popular tools in eight categories, with UK pricing, honest verdicts and
arecommendation forwhere to start. Every tool listed here is used by UK churches right now.

What the Ratings Mean

Ease of Use: 1/5 - Needs technical confidence. You'll probably need someone with IT skills to set
itup and maintain it.

Ease of Use: 3/5 - Most people can figure it out with a bit of patience and a YouTube tutorial.

Ease of Use: 5/5 - Yourleast tech-confident volunteer could use this on their first try.

A Note on Pricing

All prices were checked on 3 September 2026 and are in GBP where possible. Many tools offer
charity or nonprofit discounts - we've flagged where these apply. Prices change frequently, so
always check the provider's website before committing.

A Note on GDPR

If atool stores personal data (names, email addresses, phone numbers), you need to know where
that datais hosted and whether the provideris GDPR-compliant. We've flagged UK/EU data hosting
where confirmed, but always check the provider's privacy policy and data processing agreement. If
you're unsure, ask them directly: "Where is our data stored, and are you GDPR-compliant?”

1. Church Management Systems

A Church Management System (ChMS) helps you manage your congregation's contact details, track
attendance, manage rotas, handle giving and communicate with groups. It's the digital backbone of
awell-organised church.
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. Ease
. Charity UK Data .
Tool Price . . of Best For Verdict
Discount? Hosting? u
se

ChurchSuite From £15/month  Already Yes (UK 4/5  Smallto The gold standard for UK

(scaleswith church- servers) large churches. Builtin the UK,
modules) priced churches excellent support, GDPR-
compliant by design. Start
here.
iKnow Free tier Church- Yes (UK) 3/5  Small Good free option with
Church available; paid focused churches basic contact
from £10/month  pricing onabudget management.Less

polished than ChurchSuite
but solid for smaller

churches.
ChurchDesk From £54/month  Church- EU 3/5 Mediumto  Strongonevent
excl. VAT (Basic, focused (Denmark) large management and website
billed annually) pricing churches integration. Popular with
Church of England

churches butworks forany
denomination. GDPR-

compliant.

Tithe.ly Free tier; paid Church- us 3/5  Churches US-builtand US-hosted.
from $72/month  focused already Comprehensive features
(about £55) for pricing using but datais stored outside
Church Tithe.lyfor  the UK. Check GDPR
Management giving implications.

Breeze From$72/month  None us 4/5  Medium Very user-friendly but US-
(~£57) churches based and more expensive

wanting than UK alternatives. Hard

simplicity tojustify when
ChurchSuite exists.

Hosting locations are as described by each vendor at the time of writing; confirm with the vendor's
data processing agreement before relying onit.

Bottomline: Formost UK churches, ChurchSuite is the answer. It's built for UK churches, hosted in
the UK, GDPR-compliant and has excellent customer support. If budgetis tight, iKknow Church has a
genuinely useful free tier.
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2. Email Newsletters

Regularemail communication keeps your congregation informed and connected. A good email tool

lets you design attractive newsletters, manage subscriberlists and track who's reading.

Ease
. Charity UK Data .
Tool Price of BestFor Verdict
Discount? Hosting?
Use
Mailchimp Freeup to 250 15% US (GDPR- 4/5  Smallto The most well-
contactsand 500 nonprofit  compliant medium known option. Easy
emails/month(cut  discount with data churches touse withgood
from 500 in January processing templates. Free tier
2026); paid from addendum) is limited but
£10/month workable for small
churches.
beehiiv Freeupto 2,500 None us 3/5  Churches Growing fast, great
subscribersonthe  currently wanting a forcontent-
Launchplan modern focused
(checked5 newsletter newsletters. Free
September2026); platform tieris generous.
paid from Lesstemplate
$43/month (about variety than
£33) Mailchimp.
Brevo Freeupto 300 None EU (France) 3/5  Churches EU-hosted, which
(formerly emails/day; paid sending is good for GDPR.
Sendinblue)  from £19/month frequent Free tieris limited
emails by daily sends
ratherthan
contacts, which
suits churches that
email weekly.
Buttondown Freeupto100 None us 3/5  Verysmall Stripped-backand
subscribers; paid churches simple. No fancy
plans priced by list wanting templates, just
size simplicity clean emails. Good

forachurch that
wants to write a
weekly email
without fuss.

Bottom line: Mailchimp remains the safest choice formost churches - it's well-known, easy to use

and the nonprofit discount helps. If you're just starting out and want something simple, Buttondown

is refreshingly straightforward. If your congregationis growing, beehiiv's free tieris very generous.
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Note: If you use ChurchSuite, it has built-in email communication that may be sufficient foryour

needs without a separate tool.

3. Website Builders

Your church website is often the first impression someone has of your community. It needs to be

welcoming, up to date and easy to find on Google.

. Charity UK Data Fase .

Tool Price of Best For Verdict

Discount? Hosting?
Use

WordPress.org Hostingfrom  Some Dependson 2/5  Churches The most powerful

(self-hosted) £3-10/month  hostsoffer host (UK wanting full option, but needs
+domain charity hosts controland someone with
(~£10/year) discounts  available) flexibility technical confidence

tosetupand
maintain. Security
updates and backups
are your
responsibility.

Squarespace From None US(GDPR- 4/5 Smallto Gorgeous templates,
£13/month compliant) medium very easy to use.

churches Good forchurches

wanting a thatwanta

beautifulsite  professional-looking
site without technical
skills.

Wix Free tier (with None US(GDPR- 5/5  Verysmall The easiest website
Wix ads); paid compliant) churchesona buildertouse. Free
from tightbudget  tierisusable but
£7.50/month includes Wix

branding. Paid tiers
are affordable.

A ChurchNear Free N/A(CofE UK 3/5  Churchof Free listing and basic

You funded) England website for CofE

churches churches. Essential
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keep updated, but
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standalone website.
Church of England
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Ease

. Charity UK Data .
Tool Price . . of Best For Verdict
Discount? Hosting?
Use
ChurchSuite Includedwith  N/A UK 3/5  Churches Convenientif you're
Websites ChurchSuite alreadyusing alreadyon

subscription

ChurchSuite

ChurchSuite, butless
flexible than a
dedicated website
builder. Good fora
simple, functional
site.

Bottomline: If you want something that looks great with minimal effort, go with Squarespace. If

budget is the main concern, Wixis hard to beat. If you have a technically confident volunteer,

WordPress.org gives you the most flexibility. If you're Church of England, keep A Church Near You

updatedregardless of what else you use.

4. Design Tools

You don't need a graphic designer to create good-looking social media posts, service sheets and

posters. These tools make it easy.

Charity UKData  -°°°
Tool Price . . of Best For Verdict
Discount? Hosting?
Use
Canva  Freetier(excellent); FreeProfor US(GDPR- 5/5 Everyone Thebestdesigntoolfor
Pro £100/year registered compliant) non-designers. Huge
nonprofits template library, drag-
(Canvafor and-drop simplicity, and
Nonprofits) the nonprofit Pro planis
free. Apply at
canva.com/canva-for-
nonprofits.
Adobe Freetier;Premium  Discountsvia US(GDPR- 3/5 Churches Decentfreetierbutless
Express from Goodstack compliant) already intuitive than Canva. The
US$9.99/month fornonprofits using template library is smaller.
(about £8) Adobe
products
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Ease

. Charity UK Data )
Tool Price . . of Best For Verdict
Discount? Hosting?
Use

PixIr Plus from None us 3/5  Quick Good forbasic photo
€2.49/month photo editing (cropping, filters,
(about £2), Premium editing adjustments) but not a full
€9.99/month designtool. Use alongside
(about £8.50); no Canvarather thaninstead
free planlisted of it.

Bottomline: Use Canva. Apply for the free nonprofit Pro account - it covers up to 50 users. /!
Approvalis not automatic for a church. Canva's eligibility guidelines ask for aregistered charity with
aclearly stated charitable public benefit, and say that meeting the criteria does not guarantee
approval, so write the application around the community work you do rather than around worship.
There'sreally no reason to use anything else unless you have specific Adobe needs.

5. Social Media Scheduling

Scheduling tools let you plan and queue your social media postsin advance, so you can batch-
create content and not worry about it for the rest of the week.

. Ease
. Charity UK Data )
Tool Price . . of Best For Verdict
Discount? Hosting?

Use
Buffer Free for3channels, None US(GDPR- 5/5 Small Clean, simple and the
10 queued posts compliant) churches free tiercovers
each; paid from with afew Facebook, Instagram and
$5/month per social one more. Perfect for
channel (about £4) accounts most churches.
Later 14-day trial, nofree  None US(GDPR- 4/5  Churches Strong Instagram
tier; paid from compliant) focusedon  featuresincluding visual
$18.75/month Instagram planner. Thereis nolonger
(about £14) billed afreetier, only a two-
yearly week trial.
Meta Free N/A US/EU 3/5  Churches Free and builtinto
Business onlyon Facebook. Scheduling,
Suite Facebook insights and inbox
and management for
Instagram Facebook and Instagram.

Slightly clunky interface
but perfectly functional.

churchdigitalstrategy.com | © 2026 Church Digital Strategy Page 6 of 14



Bottomlline: If you're only on Facebook and Instagram, Meta Business Suite is free and does the job.
If youwant something cleaner and easier, Buffer's free tieris excellent for up to three channels.

6. Video and Streaming

Whetheryou're livestreaming Sunday services orrecording short videos for social media, these tools

canhelp.
. Charity UK Data Fase .
Tool Price of Best For Verdict
Discount? Hosting?
Use
OBS Studio Free N/A(open N/A(runs 2/5  Churches Incredibly powerful
source) locally) wanting full and completely free.
controlovertheir Butthelearning curve
livestream issteep. You'llneed a
volunteerwho enjoys
technical challenges.
StreamYard Freetier None US(GDPR- 5/5  Churches The easiest way to
(StreamYard compliant) wanting easy, livestream. Runsin
branding); paid professional your browser - no
from livestreams software toinstall.
$35.99/month Free tieradds a small
(about£28)onan StreamYard logo.
annual plan Excellent for multi-
camera setups and
guest speakers.
Restream Free tier; paid None US(GDPR- 4/5  Churches Stream to YouTube,
from $19/month compliant) wanting to Facebook and more
(about £15) streamto atthe sametime.
multiple Usefulif your
platforms congregationis split
simultaneously across platforms.
YouTube Free N/A US(GDPR- 3/5 Everyone If you're streaming or
Studio compliant) uploading to YouTube

(and you probably
should be), YouTube
Studiois where you
manage it all. Free,
with good analytics.

Bottom line: Start with StreamYard if you want ease, or OBS Studio if you have a technically minded

volunteer. Upload everything to YouTube regardless - it's the most accessible platform for archived
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services.

7. Online Giving

Making it easy to give online removes a significant barrier formany people. These tools handle

donations, regular giving and Gift Aid.

. Compare these on theright thing

materially more to serve than the headline rate suggests.

donation - can matter more than the headline percentage does.

Some of these are payment processors; some are apps that sit on top of one. Give A Little

charges a monthly subscription and takes nothing per transaction - the card fee comes from
whichever processoryou connectit to (SumUp or Stripe). Comparing its subscription against
Stripe's percentage is comparing two different things, and you may well end up paying both.

Check the Gift Aid handling separately from the card fee. JustGiving takes 5% of the Gift Aid
as well as the card fee, which for a church - where Gift Aid is often a quarter of the value of a

And check where your donors' cards are issued. Stripe charges 1.5% + 20p on UK cards but
2.5% + 20p on EU and EEA cards, so a congregation with alot of European members costs

Charity UK Data Fase
Tool Price . . of Best For Verdict
Discount? Hosting?
Use
Give ALittle Tieredmonthlyfee Church- UK 4/5  Smallto UK-built, low fees,
by amountraised focused medium handles Gift Aid
(EO under pricing churches declarations. Simple
£1,000/yr, then tosetupwitha
£7.50-£50);no giving page you can
fee of its own per link from your
transaction website.
Stewardship 3% fee oneach Church- UK 3/5  Churches Well-knownin UK
donation (3.5% focused wanting a churchcircles.
where Gift Aid is trusted, Handles Gift Aid
reclaimed) established efficiently. More
giving established and
platform trusted than newer
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Ease

Charity UK Data
Tool Price . . of Best For Verdict
Discount? Hosting?
Use
PayPal 1.4% + 20p Reduced EU(lreland 5/5  Churches Almost everyone has
(charityrate); 0%  charityfees  forUK wanting aPayPalaccount.
via PayPal Giving  (applyvia accounts) something Easytoadda
Fund PayPal everyone "Donate" buttonto
Giving Fund) recognises your website. Apply
for charity rates.
Stripe 1.5% +20p (UK None EU (Ireland) 2/5 Churcheswith Powerful and flexible
cards); 2.5% + specific adeveloperor butneedstechnical
20p (EU/EEA tech- setup.Bestusedas
cards) confident the payment
volunteer processor behind
anothertoolrather
thanonits own.
JustGiving 0% platformfee;  Charity- UK 5/5  One-off Familiar to donors
1.9% + 30p focused fundraising from charity
processing, plus campaigns fundraising. Good
5% on Gift Aid for specific appeals

but higher overall
costsandless suited
toregular giving.

Bottom line: Forregular giving, Give A Little or Stewardship are purpose-built for UK churches and

handle Gift Aid properly. For a quick "donate" button on your website, PayPal is the easiest option.

Use JustGiving for specific fundraising campaigns rather than regular giving.

8. Communication

Stayingin touch with your congregation between Sundays. These tools help with group messaging,
team coordination and community building.
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Ease

Charity UK Data
Tool Price . . of Best For Verdict
Discount? Hosting?
Use
WhatsApp Free N/A EU(Ireland, 5/5 Informalchurch Everyone already
with some communication hasit. Great for
us prayer groups,
processing) home groups and
quick updates.
Remember: check
the platform's own
minimum age, and
your
denomination's
safeguarding policy
governs contact
withunder-18s - it
takes precedence
over anything here.
Independent
advice:
thirtyone:eight,
0303003 1111.
Slack Free tier (limited Free Pro US(GDPR- 3/5 Churchstaff Excellent forteam
message history); upgradefor compliant) teams and communication
paid from workspaces organised with channels for
£5.75/user/month  of 250 or volunteer different topics.
fewer - 85 groups Free tierlimits
per cent off message history.
above that Apply for the
nonprofit discount.
Microsoft Free with Free Business UK/EU 3/5 Churches If your church has
Teams Microsoft 365 for  Basic options already using Microsoft 365
Nonprofits licences(up  available Microsoft nonprofitlicences
to 300) for products (and many do -
eligible check Microsoft's
nonprofits via nonprofit portal),
Microsoft's Teamsisincluded.
nonprofit Video calls, chat, file
portal sharing and

calendar.
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Ease

. Charity UK Data .

Tool Price . . of Best For Verdict

Discount? Hosting?
Use
Google FreewithGoogle  Free EU(withUK 3/5 Churches Similarto Teams but
Chat Workspace for Workspace  dataregion already using inthe Google
Nonprofits licencesvia options) Google ecosystem. If your

Google for products churchuses Gmail
Nonprofits and Google Drive,

Chatintegrates
naturally.

Bottomline: Forinformal, everyday communication, WhatsApp is king - your congregationis already
usingit. For staff and volunteer coordination, use Microsoft Teams or Google Chat if you already
have nonprofit licences (check the vendors' nonprofit portals - most churches qualify). Slackis
excellent but the paid tier gets expensive forlarger teams.

How to Choose: A Simple Decision Framework

Feeling overwhelmed? Ask yourself these three questions:

1. What's the one thing that would make the biggest difference right now?

Don'ttry to adopt five tools at once. Pick the category that's causing you the most pain and start
there.

2. Who's going touseit?

The best toolinthe worldis useless if nobody can figure it out. Match the tool to the technical
confidence of the personwho'llbe using it day-to-day.

3. What can you actually afford?

Free tools are often good enough. Don't pay for features you won't use. But also: check whether
you're eligible for charity pricing or nonprofit programmes. Many churches are sitting on free or
heavily discounted software they don't know about.

Where to Check for Charity Discounts

Goodstack (formerly Percent; the verification partner used by Google, Canva and others) -
Microsoft 365, Adobe and other software at deep discounts forregistered charities. TechSoup
UKruns a separate discounted-software catalogue; itis not the same scheme

Google for Nonprofits (google.com/nonprofits) - free Google Workspace, YouTube Nonprofit

Programme, Google Ad Grants
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* Canva for Nonprofits (canva.com/canva-for-nonprofits) - free Canva Pro

* Slack for Nonprofits - free Pro upgrade for workspaces of 250 or fewer, 85 per cent off above
that

* GitHub for Nonprofits - free team plans for open source and nonprofit organisations

Tool Selection Worksheet

Use this torecord your decisions. Fill itin, share it with your church council orleadership team, and

revisititannually.

Category Tool Chosen Monthly Cost Who Manages It? Review Date

Church Management System
Email Newsletter

Website

Design

Social Media Scheduling
Video / Streaming

Online Giving

Communication

Total estimated monthly cost: £ -Annual: £

What All This Actually Costs

No individual guide tells you this, so hereitisin one place. A church that followed every
recommendation across our whole guide set - awebsite, a mailing list, a design tool, a streaming
setup, the copyrightlicences, ICO registration - would be spending somewhere in the region of
£800to £1,400 ayear.

Thatis areal number and worth naming, because itis easy to say yes to eight small monthly
subscriptions and never see the total.

1. Assume every price you see is ex-VAT unless it says otherwise, and most churches cannot
reclaimit. A"£10 amonth"toolis £144 ayear, not £120. Build VAT into the figure you take to
whoever holds the budget, oryou will be back asking formore.
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Three things worth doing before you commit to any of it:

* Take the annual figure to whoever holds the budget, not the monthly one. "£12 amonth" gets
waved through; "£144 a year, for five years, is £720" gets a proper decision. Both are the same
request.

* Check the free charity tier first, every time. Google Workspace, Microsoft 365, Canva and
several others are free or heavily discounted for registered charities - see the nonprofit discounts
above. Churchesroutinely pay full price for something they could have had free.

° Putarenewal date inthe church diary, with a named person. The most commonway a church
wastes money on software is not choosing the wrong tool; it is paying for the right tool for three
years after the volunteerwho setit up moved away.

And you do not need most of it. A small church with a Google Business Profile, a free mailing listand a
CClLllicenceis doing the important things. Start there and add only what answers a problem you
actually have.

Sources

Figuresin this guide were checked against the pages below on 3 September2026. Prices and
product names change; the date at the top of the guide says when they were last confirmed. Claims
that rest on pages we could not reach at the time of checking are not listed.

* Stripe UK card fees: Stripe Pricing. Confirms 1.5% + 20p on standard UK cards and 2.5% + 20p on
EEA cards.

* JustGiving charity fees: JustGiving Fees Explained. Confirms the £0 platform fee, 1.9% + £0.30

processing and the 5% administration fee on Gift Aid.

* PayPal merchant fees: PayPal Merchant Fees. Confirms the 1.4% + 20p charity rate and that it

requires application and pre-approval.

* Give A Little pricing: Give A Little Pricing. Confirms the tiered monthly subscription (free under
£1,000 raised, then £7.50 to £50) and that Give A Little charges no transaction fee of its own.

* Stewardship fundraising fees: Fundraising for Churches and Charities. Confirms the 3% fee on

donations, 3.5% where Gift Aid applies.

* Mailchimp pricing: Mailchimp Pricing. Confirms the free plan's 250-contact and 500-emails-a-

month limits, and the 15% nonprofit discount.

* beehiiv pricing: beehiiv Pricing. Confirms the free Launch planto 2,500 subscribers and that the

cheapest paid planis Scale at $43 a month. Rechecked 5 September 2026.

* Buttondown pricing: Buttondown Pricing. Confirms free for the first 100 subscribers and the $9 a

month add-on structure.

* A Church NearYou:; A Church Near You. Confirms itis free to use and rununder the Archbishops'

Council.

e Canva pricing: Canva Pricing. Confirms Canva Pro at £100 a year and that Pro covers one person.
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https://www.paypal.com/uk/webapps/mpp/merchant-fees
https://givealittle.co/pricing/
https://www.stewardship.org.uk/fundraising-churches-charities
https://mailchimp.com/pricing/marketing/
https://www.beehiiv.com/pricing
https://buttondown.com/pricing
https://www.achurchnearyou.com/
https://www.canva.com/en_gb/pricing/

* CanvaNonprofits: Canva Nonprofits. Confirms the free nonprofit plan covers up to 50 users.

* Adobe Express pricing: Adobe Express Pricing. Confirms a free plan and Premium at US$9.99 a

month.

e Pixlr pricing: PixIr Pricing. Confirms the tiernames and prices: Plus EUR 2.49 a month, Premium
EUR9.99 amonth, Ultrafrom EUR 24.99 a month.

e Buffer pricing: Buffer Pricing. Confirms the free plan's 3 channels and 10 scheduled posts per

channel, and $5 a month per channel on Essentials.
* Laterpricing: Later Pricing. Confirms a 14-day free trial and Starter at $18.75 a month billed yearly.

* StreamYard pricing: StreamYard Pricing. Confirms the free tier carries the StreamYard logo and

that Core is the cheapest paid plan at $35.99 a month billed yearly.

* Restream pricing: Restream Pricing. Confirms a free plan with 2 channels and Standard at $19 a

month.

* ChurchDesk pricing: ChurchDesk Pricing. Confirms the plan tiers from Basic at £54 a month

excluding VAT, billed annually.

* Tithely pricing: Tithely Pricing. Confirms the free giving plan and Church Management at $72 a
month.

* Breeze pricing: Breeze Pricing. Confirms the single flat rate of $72 a month.

¢ Slack pricing: Slack Pricing. Confirms Pro at £5.75 peruser per month billed annually and the free
plan's 90-day message history.

¢ Slack for Nonprofits: Apply for the Slack for Nonprofits discount. Confirms the free Pro upgrade

forworkspaces of 250 or fewer members and the 85% discount above that size.

* Google Workspace for Nonprofits: Google Workspace for Nonprofits. Confirms $0 peruser per

month and that Google Chatisincluded.

* Google's verification partner: Country eligibility requirements. Confirms Google uses

Goodstack to verify nonprofits, and lists the UK qualifying routes including churches.

* Microsoft 365 for Nonprofits: Technology and software grants and discounts for nonprofits.

Confirms Business Basicis free forup to 300 users.

* Goodstack: Goodstack for Causes and Percentis becoming Goodstack. Confirmthe

discounted software programme for nonprofits, that Canva is among Goodstack's partners, and
the rebrand from Percenton 15 October2024.

* UKVATrate: VAT rates. Confirms the 20% standard rate behind the "£10 amonthis £144 ayear"
arithmetic.

¢ Safeguarding helpline: thirtyone:eight. Confirms the 0303 003 1111 helpline number.
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